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COURTS AND AGENCIES 

Listed below are some addresses that you may need to know while in the Ashland County Jail: 
 

Ashland County Adult Parole Authority 
Probation Department - Courthouse 
142 West Second Street  
Ashland, Ohio  44805 
 

Ashland County Sheriff’s Office 
Corrections Division 
1205 East Main Street 
Ashland, Ohio  44805 
 

Ashland County Common Pleas Court 
Courthouse 
142 West Second Street  
Ashland, Ohio  44805 
 

Ashland Municipal Court 
1209 East Main Street 
Ashland, Ohio  44805 

Ashland County Common Pleas Court Juvenile Div. 
Courthouse 
142 West Second Street  
Ashland, Ohio  44805 
 

Ashland Municipal Court Probation Department 
1209 East Main Street 
Ashland, Ohio  44805 
 

Ashland Co. Juvenile Court Probation 
52 West Main Street 
Ashland, OH  44805 

Bureau of Adult Detention North Region 
615 Superior Avenue 
Cleveland, Ohio  44113 
(216) 787-4902 

Ashland County Job and Family Services 
15 West Fourth Street 
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Ashland, Ohio  44805 

General Information and Policy Statement 

This handbook has been developed as a guide for your benefit.  The rules and regulations contained in this handbook do not 
cover all situations that may arise, but rather serve as basic guidelines.  This handbook will provide basic information you will 
need to know while detained in the Ashland County Jail.   

We are charged by law to be responsible for your safekeeping, care and custody while at the Ashland County Jail.  If, at any 
time, you believe that your personal safety or that of another is in jeopardy, notify a staff member immediately.  Action will be 
taken to protect you or anyone else from violence or intimidation. 

Each inmate will be treated fairly and with respect.  In return, you are expected to obey the rules and regulations and have 
proper regard for staff, other inmates and property in the Ashland County Jail. 

If you are in need of medical care, dental care or service for alcohol/drug abuse or mental health care, please notify the medical 
staff or an officer. 

If, at any time, you have questions regarding the contents of this handbook, contact a staff member. 

All information set forth in this handbook is subject to change, at any time, without prior notice.  All changes in this handbook 
will be authorized by the sheriff, chief deputy or jail administrator only.   

Rules and Regulations Governing Conduct in the Ashland County Jail 

The Ashland County Jail is managed and controlled by the sheriff and his staff.  The sheriff and his staff are required by law to 
maintain security, decent living conditions and fair treatment of all inmates.   

Therefore, the sheriff has established this handbook to provide for the security, decent living condition and fair treatment of all 
inmates.  The inmate handbook states what is expected of you and what the jail officials can do for you while you are 
incarcerated.  You are required to read it.  If you do not understand them or cannot read, ask an officer to explain them to 
you.  The sheriff, chief deputy and jail administrator are the only officers who can grant exception to these rules. 

RULES AND REGULATIONS 

A. LOCKDOWN AND CELL ACCESS 

Lockdown times shall include, but not limited to: 
1. Night-time hours/sleep hours:  10:30 p.m. until 6:00 a.m. 
2. Before shift change 
3. During maintenance repairs 
4. During any disturbance in a housing pod(s) 
5. Anytime “lockdown” is announced by an officer or over the intercom system.  All televisions and telephones will be 

turned off and you will IMMEDIATELY go to your assigned cell or bunk. 
6. Cell access will be permitted during designated times.  This is not considered lockdown. 

B. SMOKING 

There will be no smoking or use of any tobacco products or e-cigarettes permitted while you are incarcerated in the Ashland 
County Jail.  If anyone is found with tobacco products or e-cigarettes, they will be charged under the proper rule violation.  
If you have tobacco products or e-cigarettes in your possession at the time you are brought into this facility, they will be 
placed in your property and returned to you when you are released from this facility. 

C. FOOD SERVICE 

While in the Ashland County Jail you will receive three meals per day. Breakfast will be served at 0600 hours each morning, 
Lunch will be served at 1200 hours each afternoon, and Supper will be served at 1700 hours each evening.  Medical or 
special diets may be requested; however, they must be approved and ordered by the medical staff.  The Ashland County 
Jail does not serve any meals containing pork products.  Request for special religious diets must be approved by the jail 
administrator.  Meals will not be withheld from any inmate for disciplinary reasons. 

All inmates are required to get up and be present for meal distribution.  An intercom announcement will be made in your 
housing area approximately five minutes before your meal is served.  Inmates are expected to be up, fully dressed and 
ready to receive the meal or it will be considered a refusal of your tray.  If you wish to refuse a meal, you must step forward 
and notify the officer of your refusal.  You may take one tray ONLY.  Inmates are not permitted to trade food items.  
Food may not be saved or hoarded. 
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D. TELEPHONES 

Telephones are provided in all housing areas.  If an inmate has money in their commissary account, they may place phone 
calls to their family & friends by following the prompts when they pick up the phone. All calls are $0.21 per minute. Calls can 
be either debit calls (if the inmate has money on their commissary account) or prepaid calls (which is an account the family 
or friends can make for an inmate to call them). Attorney calls are not recorded. All inmate calls will have the caller ID of 
419-685-9191. Family & friends can also return a call to 419-685-9191 and leave a voicemail message for an inmate for a fee. 

There will be a 15-minute limit on all phone calls if other inmates are waiting to use the telephone.  Corrections staff does 
not take messages except for a verifiable emergency.  Calls to any offices in the Ashland County Sheriff’s Office WILL NOT 
be accepted. 

Abuse of telephone privileges is a rule violation.  Abuse shall include, but not be limited to: 

Three-way calling, repeating attempted calls to a person refusing your calls, stating a different name in order to get a 
person to accept the calls, using another inmate’s pin number or violating a court order.  Criminal charges may be 
filed for continued abuse. 

Telephone calls by inmates shall be restricted prior to being transported from the Ashland County Jail. 

E. MAIL/CORRESPONDENCE 

1. Inmates may send or receive an unlimited amount of first-class mail or correspondence when the inmate is responsible 
for the costs of postage.  Inmates are not allowed to correspond with any other inmate of this facility.   

2. Incoming mail: 
a. Incoming mail from the U.S. Postal Service will be sorted and delivered to the inmates once per day.   
b. Envelopes with any type of tape, glue, glitter, white-out, labels, lipstick, perfume, body fluids or any type of foreign 

substance will be returned to the sender.  We will accept letters, cards, money orders and non-Polaroid® 
photographs, not to exceed 5” by 7”. 

c. All stamps, labels or stickers shall be removed from any incoming mail. 
d. All incoming packages must have prior approval from the jail administrator. 
e. We will accept books only if they are sent from the publisher. 
f. All incoming mail and correspondence shall be opened and inspected to intercept cash, checks and money orders to 

make sure that no contraband enters the facility.  See 208.02B3 regarding depositing funds received. 
g. We will not accept any sexually explicit or pornographic photos or materials. 
h. Any contraband in the mail shall be confiscated and placed in the inmate’s personal property and an incident report 

will be completed.  If the contraband is illegal by nature, the contraband will be confiscated as evidence for 
prosecution.  The inmate will be notified in writing that contraband has been confiscated. 

i. Incoming legal mail shall be opened and inspected in the presence of the inmate to intercept contraband.  If 
contraband is found, policy section 208.01B7 will be followed.  If permissible, contraband will be placed in the 
inmate’s personal property.   

j. Mail and correspondence shall only be withheld, read or rejected based on legitimate jail interests of order and 
security and is justified and approved by the jail administrator or designee, in writing.  The inmate shall be notified in 
writing if mail is withheld or rejected.   
1. An inmate’s mail shall only be read, censored or withheld unless there is reason to believe that there is 

information in the mail pertaining to security of the facility such as jail escape plans, conveying of contraband or 
well-being of any corrections staff or inmate. 

k. Any mail received for an inmate who is no longer in the facility shall be marked “Return to Sender” and placed into 
the outgoing mail.  If there is no return address or the mail cannot be returned to the sender, it will be mailed to the 
last address in JMS and the jail address and USPS bar codes will be blacked out. 

3.  Outgoing Mail 
a. Outgoing mail shall only be read, censored or withheld when there is reason to believe that there is information in the 

mail which is obscene, libelous or pertains to the security of the facility such as jail escape plans, conveyance of 
contraband or threats against any corrections staff or other inmates or is in violation of a court order.  Mail will be 
held upon request from a prosecutor’s office, law enforcement or parole authority and probation as evidence for 
prosecution. 
1. Only the jail administrator has the authority to open outgoing mail for inspection when it meets the above criteria. 

b. All outgoing mail must be stamped with the facility’s return address and an “Uncensored Mail” stamp. 
c. At the end of each shift, all outgoing mail will be placed in the U.S. Postal Service mail box outside the jail’s night 

lobby. 
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d. Indigent inmates may receive the necessary writing materials, envelopes and postage for two letters per week 
through the facility’s commissary. 

Legal papers, car titles, etc. received through the mail to be signed and returned shall be the responsibility of the inmate to 
return such items via the United States Postal Service.   

You may receive emails through SecureMail on your kiosk. This allows you to communicate electronically with outside 
parties.  

You should use the Offender Communication system on the kiosk to send a message regarding haircuts, commissary, food 
service, booking questions, work and school release, your property, phone questions, outdate and many other options. 

F. LEGAL SERVICES 

Indigent inmates who desire legal counsel will be afforded the opportunity to apply for court appointed counsel at the time 
of his/her arraignment/bond hearing.  Appointment of legal counsel is the responsibility of the courts, not the Ashland 
County Jail.  Staff members are not allowed to give legal advice. 

Inmates who desire to represent themselves may retain legal counsel to assist in legal research, or may request the court for 
assistance of legal counsel, if indigent.  Notaries are available in the facility.  You may request notary services by sending 
an offender communication (OC).  However, notary services are limited to legal material only.  Transfer of car titles, etc. 
will not be permitted. 

G. BODY SCANNER 
Work Release Inmate’s Return: Any inmate who is in the custody Jail and is granted a furlough, released on a work release 
program, or is otherwise temporarily released from the facility will be scanned upon their return except those inmates that 
fall into the exemptions listed above. 

Any inmate in the custody of the Jail can be scanned at any time if reasonable suspicion exists that they are concealing any 
contraband on his or her person except those inmates that fall into the exemptions listed above. 

H. COMMISSARY 

All inmates may order and receive commissary items two times per week.  Any revisions in the commissary schedule shall 
be posted on the kiosk.  

Inmates classified in Disciplinary custody will be allowed to purchase personal hygiene items and writing materials ONLY.  
No snack products or other items may be ordered. 

Upon orders from the medical department, commissary purchases may be controlled for the medical well-being of inmates 
with certain medical conditions, i.e., diabetes, allergies, etc. 

Commissary items may be ordered through the kiosk system at any time.  Once you have placed an order on the kiosk, it 
can be edited at any time up until it is sent to the provider which will be on Monday morning and Thursday morning at 
approximately 9:00 a.m.  (Exception:  Orders may not be sent on federal holidays due to commissary staffing and truck 
lines shipping schedules.)   

Inmates may get snacks from the vending machines each day if they have money on their commissary account. The vending 
machines are located in each housing unit. Disciplinary inmates do not have access to the vending machines.  

If you owe booking fees or prescription fees, 100% of these fees will be paid before any other fees are paid.  After those 
are paid, 50% of any balance will be used to pay off any outstanding balance an inmate owes while the other 50% will 
remain in the commissary account for the inmate to spend. 

If you do not have enough funds in your commissary account when the order is sent, the computer system will cut off items 
listed at the bottom of your order.  You will be responsible for any entry errors made by yourself; no refunds will be made 
if you decide you do not want an item once it has been delivered.   

Should the warehouse make an error, credits will be made within three business days of receiving the order,  If the 
warehouse makes an error, advise the officer handing you your commissary items so that he or she can sign the commissary 
slip and return it to the administration department for credit.  No credit can be given without the signed commissary slip.  
Credits for commissary shortages are entered on Mondays and on Fridays.  Don’t automatically send an OC to Commissary 
requesting a refund unless it has been more than three business days since the order was received.   

If an inmate is out of the jail when commissary is distributed due to being at court, on medical furlough, programs, etc., the 
staff will verify the items, secure them and give them to the inmate upon his/her return.  If an inmate has been released 
prior to receiving their commissary order, the inmate has seven days to pick it up from the facility. 

Commissary items cannot be traded, loaned, or purchased for other inmates. 
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Indigent inmates will be provided with basic and necessary hygiene items and writing materials.  An indigent kit may be 
ordered by indigent inmates on commissary days.  Indigent mail kits include: two stamped envelopes, four sheets of paper 
and one small writing pencil.  Indigent hygiene kits include:  one 1.3 oz. tube of toothpaste, one glide-on deodorant, 
seven shampoo/conditioner packets and a 15-ounce bar of soap.  If an indigent inmate receives money at a later date, the 
cost of any commissary items previously given will be deducted from the money received. 

I. INMATE FEES AND JAIL PROPERTY 

Pursuant to Ohio Revised Code 341.06, the law provides for reimbursement including but not limited to processing fees and 
for damage to governmental property damaged by a prisoner, and other services deemed reasonable and necessary. 

At the time of booking, the booking officer will determine if the inmate is going to be held longer than eight hours.  For 
anyone who enters this facility and owes a past-due commissary balance, any money on your person at the time of intake 
will be applied to the balance due. 

You will be charged an inmate booking/processing fee of forty dollars.  This fee is charged to inmates who have been 
convicted, plead guilty or are coming into the facility on a probation or parole violation. 

Each inmate will be issued a mattress, blanket, sheet, towel, washcloth, pillowcase, pillow, uniform top, uniform pants and 
pair of shoes.  Issued items belong to the Ashland County Jail and you will be required to return them in the same condition 
you received them.  If you intentionally destroy them, you can be charged criminally, and made to pay for them to be 
replaced.  If upon receipt of any of these items you notice that they have tears, rips, holes, or frayed areas, please bring it 
to the attention of the issuing officer.  Inmates MAY NOT transfer any issued property to another inmate. Replacement 
costs are based from our current vendor.  

Inmates of the Ashland County Jail may be prosecuted for damaging or defacing the plumbing, walls, doors, locks or other 
county-owned property and equipment. 

Requests for copies will be charged at the rate of five cents per page but only if the inmate has sufficient funds in his or her 
commissary account.  

J. LINENS AND CLOTHING 

All inmates will be provided with clean linen and uniforms while in the Ashland County Jail.  Bed linen and towels will be 
exchanged twice each week.  Uniforms and personal clothing items (undergarments) will also be exchanged twice each 
week.  Schedules are posted in each dorm or pod area.  You must turn in all linen and uniforms on exchange day.  All 
inmates shall provide their own undergarments which may be order through commissary. No outside undergarments will be 
accepted. 

Inmates serving as inmate workers and community service workers shall receive clean uniforms daily. 

K. MEDICAL 

All medications received from incoming inmates will be given to the medical staff.  No medication will be placed in the 
inmate’s personal belongings.  All medications include prescribed and over the counter, such as Tylenol® and ibuprofen.  
These medications will be returned to the inmate upon release in the Night Lobby or the Reception area.  Nursing will be 
available to release medications seven days a week between the hours of 7 a.m. and 3 p.m.  If an inmate is released before 
or after these hours, special arrangements will need to be made prior to release.  Any items left after 14 days will be 
destroyed. 

Complete medical care is available to you.  Within 14 days after admission, a health appraisal will be completed for each 
inmate whose stay exceeds ten days.  Sick call will be conducted a minimum of three times per week by the nurse on staff. 

Medication will be passed out twice daily.  All televisions will be turned off during med passes.  If you are receiving 
medication, you are required to get up and be present for your medication with a cup of water.  When ‘Medication’ is 
announced in the housing pod, you will move to the tables and be seated until which time you are called.  You will be 
called up one at a time to receive your medication and return to the tables and remain seated.  You must remain seated for 
a minimum of ten minutes and/or until all medication has been dispensed in the housing pod. 

All inmates are required to show the medication has been swallowed.  If you wish to refuse any medication, you must 
stand and sign your name indicating your refusal.  Refer to disciplinary section for hoarding, stealing, passing or refusal of 
medication (refusing to stand and sign book). 

Per corrections policy, inmates on Suicide Risk (SR) status will receive medication in liquid form or crushed up.  Also, if you 
are caught hoarding or misusing medication, you may face loss of the medication (at the discretion of the medical staff) or 
may receive it in liquid or crushed up form (only if ordered by the doctor). 
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The medical staff may prescribe diets and/or limit commissary purchases for the well-being of some inmates with certain 
medical conditions.  Any inmate abusing a diet prescribed by the medical staff or possessing commissary items not 
permitted and is subject to disciplinary action to include being put in medical isolation. 

Emergency care will be handled as the nature demands.  Medical services will not be denied because of disciplinary or 
classification status.  If you feel you need medical attention, you may send an OC to the medical staff.  Determination will 
be made by the staff nurse if you need to be seen by a physician. 

L. MEDICAL FEES 

It is our policy that inmates of the Ashland County Jail NOT be denied medical services.  Inmates must first fill out a medical 
request form by offender communication to be seen by the jail nurse.  The inmate will be evaluated by the nurse.  It will 
be decided by the nurse if the inmate needs to be seen by a doctor, dentist or a psychologist.  A small fee will be charged 
to the inmate seeking these services. 

Fees for medical services are as follows: 

See the nurse (sick call) $ 5.00  

Request to see the doctor, dentist, psychologist, lab work, etc. 10.00  

Over the counter medication (minimal cost) 10¢  and up 

As Needed Medications (OTCM ordered by physician), per med, per page or partial page 5.00  

Prescription medication (each Rx) 5.00  

Free medical services include an initial evaluation within 10 – 14 days of entry into our facility.  Other than the cost of an 
initial visit, as defined below, each inmate is wholly responsible for the fees charged for all medical, dental, psychiatric and 
other health related services rendered to the inmate during his stay in jail.   No one is denied medical treatment because 
of indigent status. 

If there are no funds available in the inmate’s trust fund (commissary account) to pay for these services, or if these services 
are not paid in full at the time of release, all outstanding balances will be maintained for future collection.  If you receive 
money during your stay and you have outstanding balances (medical fees, booking fees, etc.) any money you receive will be 
applied to what is owed first before you can purchase commissary items. 

You will be charged and have a negative balance in your inmate trust fund account until which time money is received.  If 
you owe booking fees or prescription fees, 100% of these fees will be paid before any other fees are paid.  After those are 
paid, 50% of any balance will be used to pay off any outstanding balance an inmate owes while the other 50% will remain in 
the commissary account for the inmate to spend.    

If you have health insurance, you must inform the correctional staff of the following: 

1. Name of insurance company 
2. Card number or group number 
3. Phone number of insurance company 
4. A copy of the insurance card will be made for inmate records 

Emergencies will be determined by the medical staff.  Accidents do not always qualify as an emergency.  For instance, if 
an inmate twists his/her ankle in the recreation yard, evaluation and treatment is a chargeable situation.  This is an 
accident but not an emergency.  An emergency is defined as any life-threatening situation. 

The inmate will be required to sign for medical treatment.  If the inmate refuses to sign, the nurse and correctional officer 
will sign and the inmate will be charged for the services. 

M. DENTAL SERVICES 

Any inmate confined for a continuous period of six months or more in the facility, shall not be limited to emergency 
treatment or extractions when the facility physician or dentist believes additional treatment to be necessary.  This 
treatment would be necessary to avoid adverse effects to the inmate’s health. 

Emergency dental treatment is available to all inmates and such needs should be immediately reported to the staff nurse 
through use of sick slips.  Inmates are responsible for all cost of any dental service and payment will be handled as outlined 
in the medical section of this handbook. 

N. PERSONAL PROPERTY 

Inmates are not permitted to have articles in their possession other than those approved by the facility.  Property found in 
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violation will be confiscated and held until you are released.  At the time of intake, all property turned over to the booking 
officer will be inventoried on the booking sheet.  Your signature is required at this time.  Upon your release, your property 
will be returned to you and your signature is once again required.  Your signature fully acknowledges the fact that you have 
received all the items listed on the booking sheet.  Any discrepancies must be submitted in writing to the jail administrator 
upon release or discharge. 

 

Approved personal property items are: 

1. Legal documents/list of addresses and phone numbers. 
2. Personal photos (not to exceed ten in number and not to be larger than 5" x 7").   

NOTE:  Nude or partially nude photographs will not be allowed in the dorm or pod areas.  No Polaroid® photos will be 
permitted in the jail. 

3. Prescription eyeglasses and/or contact lenses, case and any cleaning solutions or fluids needed for contact lenses 
(contact lenses supplies must be new and unopened). 

4. Religious reading materials. 
5. A single wedding band (only permitted if worn at time of intake and no protruding stones). 
6. Educational materials (books only) with the approval of the jail administrator or the shift supervisor. 
7. Any necessary medical or orthopedic device with written approval of the medical staff. 

Any item not on the above list or not purchased through the commissary, shall be considered as contraband. 

We will accept clothing items for jury trials only.  We will not accept clothing items to exchange for clothing in your 
property.  We will not accept personal items and clothing to be taken to state institutions.   

O. PERSONAL CLEANLINESS 

When integrated with other inmates, you will be required to take a delousing shower prior to being issued jail clothing, and 
you will be required to shower daily thereafter.  During your initial shower, an officer will conduct a Health and Injury 
Inspection. 

Showers are located in each dorm or pod area and may be used anytime during unlock hours.  Toilet paper is available 
upon request from the housing control officer.  You will be issued a new roll of toilet paper after you turn in the empty roll.  
Additional personal hygiene items must be obtained through commissary.  Feminine hygiene products are available upon 
request. 

Disposable razors will be dispensed once each morning.  All razors will be signed for and collected by the officer at or 
before final lockdown on 3rd shift.  Razors will not be dispensed to any inmate who refuses to sign the razor log sheet.  
Razors will under no circumstances be dispensed at any other time or remain in the housing unit after lockdown.  Razors 
will not be withheld for disciplinary sanctions.  If you are on SR (suicide risk) status, you will be under constant observation 
while shaving. Nursing will maintain a “no razor” list. Fingernail & toenail clippers are offered on Saturdays. 

Special arrangements will be made for showers and razors for those inmates who are in the work release and community 
service programs. 

Haircuts will be made available to inmates at a cost of $12.  Haircuts usually take place on the first Monday of the month.  
If you want a haircut, you must submit an offender communication to Haircut topic requesting this service.  By sending the 
OC, you are authorizing the accounts clerk to deduct the cost of the haircut from your commissary account.  Indigent 
inmates may receive a haircut after they have been in the facility for 30 days.  In addition, if you are indigent, you must be 
without funds for 30 days.  If you are indigent you will still be charged the haircut fee. If you receive money into your 
account at a later date, the money you receive will go towards any outstanding balances you may have before you will be 
able to purchase commissary items.  No free trims will be given following your haircut. 

P. CARE OF LIVING QUARTERS 

All inmates must keep their cells and living areas clean at all times.  This includes cleaning the walls, floors, doors and 
bunks, making of the beds and cleaning the toilets, shelves and basins.  Cleaning materials will be made available in the 
housing areas prior to morning inspection daily.  All inmates in the housing area must get up, clean their cells and living 
areas and make up their bunks prior to morning inspection.  All inmates are required to be seated at the tables during 
morning inspection.  You will remain quiet - no talking - no moving about - until inspection is concluded for all inmates in 
that housing area.  There will be no television or telephone until after your housing area has passed inspection.  If you fail 
morning inspection, television and telephones will be lost for the day and additional disciplinary action could result. 

Nothing shall be kept under your mattress and when unoccupied, the bed will be made.  Bed sheets shall not be tied in 
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knots on the corners.  Mattresses and cups will be sanitized weekly. 

The shelves under the bunks will be used to store books, mail, underclothing, commissary and personal papers.  If you 
cannot store all these items in the shelf, the overflow will be placed in your personal property until you are released.  Also, 
there will be nothing stored on the floor except shoes, there will be nothing stored on the window ledges, and nothing 
placed on the partitions between bunks except towels and wash cloths. 

Nothing will be attached to the walls, doors, bunks or ceiling of your cell. 

Nothing will be placed over the windows, air vents or light fixtures for the purpose of blocking the light or impeding flow of 
air, etc. 

Q. VISITATION 

All inmates will be able to visit two times per week on-site for free or unlimited off-site visits for a fee with the exception of 
suspensions, disciplinary circumstances, or otherwise noted. Be advised, family visits may be suspended if rules are not 
followed. 

If visitation rights are suspended, inmates in disciplinary custody will have visitation restricted to attorney and clergy. Each 
inmate shall be permitted a minimum of one weekly visiting period of no less than 30 minutes. 

No contact visits will be permitted.  The visitation schedule will be posted on the kiosks.   

The Ashland County Jail’s visitation is scheduled as follows:   

Visitors may check in 10 minutes prior to their visit.  There is a max of 4 visitors per visit. All visitors must be registered to 
be in the visit. Any children under the age of 1, do not count in the number of visitors but they still need to be registered. All 
Visitations are subject to audio/video monitoring and/or recording. 

VISITATION TIMES: 

Off-site visits   

Sunday – Saturday  Begin End 
 0800    (8:00 am) 1125    (11:25 am) 

 1300    (1:00 pm) 1405    (2:05 pm) 

 1530    (3:30 pm) 1635    (4:35 pm) 

 1800    (6:00 pm) 2200    (10:00 pm) 
 

On-site visits   

Sunday – Saturday  Begin End 
 0800    (8:00 am) 1125    (11:25 am) 

 1300    (1:00 pm) 1405    (2:05 pm) 

 1530    (3:30 pm) 1635    (4:35 pm) 

 1800    (6:00 pm) 2050   (8:50 pm) 
 
All visitations are 30 minutes. All visitors are required to be registered to be present in the visit. There is to be no more than 
4 visitors per visit. Absolutely no exceptions will be made.  Anyone under the age of 16 must be accompanied by a parent 
or legal guardian.  

If a visit is cancelled by the inmate, the visitor will receive a cancellation email. If a visit is cancelled by the facility, the visitor 
will receive a cancellation email explaining why the visit was cancelled. 

If a visitor or inmate is more than 15 minutes late to their visit, their visit will be automatically cancelled. If a visitor or 
inmate is less than 15 minutes late, they will only get the remaining time left of their visit to visit. The visit does not start 
when the visitor and/or inmate log in.  

All attorney of record or members of clergy shall be permitted to visit any inmate at all reasonable times, both daytime and 
evening upon showing of proper identification. 

R.  MONEY 

Cash must be deposited into a kiosk.  Family and friends can also deposit money for an inmate by using the internet or 
telephone.  The website and telephone numbers are available in the night lobby and the reception lobby of Ashland County 
Corrections. We will also accept money orders through the mail only.  Cash is no longer accepted unless entered into the 
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kiosk.  No personal checks will be accepted.  However, we will accept checks from other law enforcement agencies or 
payroll checks if they can be verified. 

Upon release of discharge from the facility, the balance of your account will be closed out by the facility issuing debit card 
for you to take with you unless you are being transferred to another facility.  If you are being transferred to another facil ity 
or to prison, a check will be prepared after your release and sent to the receiving prison. 

S. PRINTED MATERIAL/PACKAGES 

Only cards (not to exceed 5"x7"), letters, money and photographs shall be received in inmate mail.  Materials of sexual 
nature will not be received, to include, but not limited to, nude or partially nude photographs.  Items of an illegal nature 
shall be held as evidence for possible prosecution. 

ONLY legal materials and clothing for court appearances (jury trials only) will be accepted through the inmate mail.  
Packages must be clearly marked on the outside as to its contents (i.e., ‘court clothing’, ‘legal materials’).  No other 
packages will be accepted without prior authorization by the jail administrator or his designee. 

Magazines, newspapers and periodicals shall be made available to all inmates.  Magazines, newspapers and periodicals will 
be accepted for donation but will not go directly to any inmate; they become property of the library.   However, 
newspapers will be permitted by subscription only if you wish for a newspaper to go directly to you. Books are also 
permitted if they are sent from the publisher only. 

 

T. PROGRAMS AND SERVICES/VOLUNTEERS 

While you are in this facility, the following programs and services will be made available to you: 
✓ Exercise program: physical exercise of not less than five hours per week for those inmates who are physically able, those 

who desire exercise and those whose stay will exceed 120 hours 
✓ Outside exercise:  outdoor exercise when weather permits 
✓ Drug and alcohol counseling programs (not permitted for those in disciplinary and maximum custody) 
✓ Mental health services are available on request or referral 
✓ Religious programming to include religious services and Bible studies 
✓ Life Skills program (not permitted for those in disciplinary and maximum custody) 
✓ Parenting Plus program (not permitted for those in disciplinary and maximum custody) 
✓ Domestic Violence Support group (not permitted for those in disciplinary and maximum custody) 
✓ Anger Management program (not permitted for those in disciplinary and maximum custody) 
✓ Library:  Each housing unit will have access to the library twice a week.  A maximum of three books and/ or 

magazines can be checked out at a time.  If you have any books or magazines checked out they must be returned 
before you can check out additional reading material.  If you are found with more than three books or magazines at 
one time you may be charged with a minor violation. 

✓ Leisure-time activities to include television viewing and table games (e.g., cards, checkers, and dominoes) shall be 
provided. 

✓ Law library:  Inmates shall have access to legal material through the Ashland County Law Library.  The library contains 
case reports, Ohio Revised Code, books on criminal procedures, and Federal Habeas Corpus proceedings plus other legal 
materials.  All materials requested shall be provided to the inmate within 24 hours of the request on weekdays and 72 
hours on weekends.  Legal materials are available upon request.  In order to obtain legal materials, an inmate must 
submit a request for legal materials in writing to his or her attorney and indicate subject matter requested, if possible, 
indicate which legal books are wanted.  Also, legal materials on the internet are available through a written request to 
the jail administrator.  You must indicate subject matter requested. 

✓ Inmate Worker program and Community Service program. Based on 2947.151 ORC, the sheriff will allow the reduction 
of an inmate’s sentence as follows: one day’s credit for each seven days worked.  This applies only to inmates 
sentenced in Ashland Municipal Court on misdemeanors. (Not permitted for those in disciplinary and maximum 
custody) 

✓ Volunteers will be in the facility to provide a service, not security.  All volunteers will be treated courteously.  Rude, 
aggressive or poor behavior will not be tolerated or you will lose the privileges of attending.  All classes are voluntary 
and you are strongly encouraged to attend as many classes and programs as possible.  Attendance list from all classes 
and programs are sent to the Ashland County judges at their request. 

U. GRIEVANCE PROCEDURE 

The inmate grievance procedure may be used by inmates to address problems or complaints of any nature in reference to 
their treatment during incarceration. 
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If an inmate and an officer are unable to achieve a satisfactory solution to the problem, the inmate may file a grievance 
using the kiosk.  It will be reviewed by the jail administrator and/or designee who will make a decision and respond in 
writing within five working days. 

If the inmate is not satisfied with the response, he/she may appeal the decision to the jail administrator and/or designee if 
the shift supervisor made the original decision or to the sheriff if the jail administrator and/or designee made the decision.  
A written response will be made within five working days.  Appeals may be made by the inmate completing a new 
grievance report. 

Retaliation by the staff of this jail for inmate grievances is strictly prohibited. 

If, at any time, an inmate believes that he/she has a method of improving the inmate grievance procedure, the changes 
should be outlined in written form and forwarded to the jail administrator. 

Making unfounded complaints against staff members or the facility with malicious intent is a major rule violation. 

V. TRANSPORTS 

When being transported from the Ashland County Jail, the following rules shall apply: 
1. You will be searched before leaving the facility and searched again upon your return. 
2. You will be required to have handcuffs and/or shackles on for any transports to or from the facility.  Depending on the 

type of offense and behavior (both past and present), inmates may be required to wear a stun belt. 
3. You are not permitted to make any phone calls prior to your transport or have another inmate make the call for you. 
4. When being transported you will be permitted to take the following items: 

a. papers needed for appointment or court 
b. eyeglasses 

5. You must be fully clothed in your jail issued uniform unless you are involved in a jury trial.  A suit or street clothes are 
then permitted. 

6. While in court, you will only be permitted to speak to your attorney and the judge.  Contact with friends or family 
members will be prohibited. 

 

W. RULE VIOLATION 

1. DISCIPLINE 

Violations of rules will be punished.  Jail disciplinary measures shall not include corporal punishment, discipline 
administered by inmates and withholding food.  Violation of any rule that is also a criminal offense may lead to 
prosecution in addition to disciplinary action. There are three categories of rule violations:  Minor, Major, and Serious. 

 A. MINOR VIOLATIONS SHALL INCLUDE, BUT NOT LIMITED TO: 
101 Engage in unnecessary noise or unauthorized communication. 
102 Failure to perform duties such as cleaning personal living areas and keeping bed made when unoccupied. 
103 Horseplay (rough, boisterous play), teasing or verbally harassing staff, visitors or other inmates, moving 

television set or furniture. 
104 Failure to shower daily to maintain personal hygiene. 
105 Uniform tops, bottoms and shoes will be worn at all times in the day room area in your designated housing 

area.  Wearing only underwear or towel will not be tolerated.  Pants legs may not be rolled up.  Inmates 
are permitted to remove their uniform top while exercising during physical recreation only if an undershirt is 
worn (females must be wearing a bra).  At no time will you be permitted out of your dorm or pod without 
wearing your jail issued uniform.  Jail uniforms will be worn in the manner they were designed to be worn.  
Inmates must wear jail issued shoes (not flip flops) when outside the dorm or pod area. 

106 At no time will food or drink products be permitted in an inmate’s cell, other than items sold through 
commissary, to include wasting or hoarding of any food or drink. 

107 The accumulation of paper items to a degree to cause a fire hazard.  (See “Care of Living Quarters”.)  
108 Aiding and abetting, conspiracy to commit, or attempting to commit any minor rule violation. 
109 Failure to sit at the table for morning inspection. 
110 Trading of meal or meal items and/or commissary will not be permitted. 
111 No items shall be kept under the mattress and no knots shall be tied in the sheets. 
 No items other than shoes will be kept on the floor.  No items other than towels and wash cloths will be kept 

on the partitions between bunks.  No items will be kept on the window ledges. 
112 Failure to turn in all clothing or linen items for exchange. 
113 Laying on or sitting atop tables or having feet on furniture, walls, tables, etc. 
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114 No items may be attached to the walls, doors, windows and sink of any cell. 
115 When being transported from the Ashland County Jail, you will be permitted to take only eyeglasses and 

papers necessary for appointment.  All other personal items shall be left in your cell.  YOU WILL NOT BE 
PERMITTED to make any phone calls prior to transport or have another person make calls for you. 

116 Having more than three books and/or magazines in your possession. 
117 Any act not otherwise set forth herein, knowingly done, which constitutes a threat to security of the facility, its 

staff, other inmates or the inmate him/herself, or is disruptive to the normal operation of the facility may be 
considered a minor violation. 

118 No inmate shall litter.  

B. MAJOR VIOLATIONS SHALL INCLUDE, BUT NOT BE LIMITED TO: 

201 Repeated minor violations – 3 minor violations in a 30-day period may constitute a major violation. 
202 Lying to a staff member. 
203 No inmate shall disobey a direct order given by any staff member.  If the inmate disagrees with the order, 

he/she must obey the order and then file a grievance.  If the inmate fails to obey the order and argues with 
the staff member, the violation will automatically become a serious violation. 

204 The use of vulgar, profane, racial, ethnic or derogatory remarks or gestures. 
205 Possession of money or money substitute. 
206 Any misuse, alteration or damage to facility property or equipment, to include, but not limited to, tearing 

photographs, articles, etc. from books, magazines and newspapers. 
207 Abusing commissary or visitation privileges. 
208 Disrupting any group class or program, inspections, medical services (to include failure to be present for 

medication or sign refusal of medication), food services (to include taking more than one tray at meal times) or 
any other facility service or activity. 

209 Possession of contraband items or items not authorized.  Contraband is any item not issued to you, not 
purchased through commissary, any issued item not being used for its original intent or having more than the 
allowed number of any item. 

210 Refusal to carry out work, other assignments or inadequate completion of work assignments. 
211 Making unfounded complaints against staff members or the facility with malicious intent. 
212 No inmate shall enter another inmate’s cell, or vacant cell, without an officer’s permission. 
213 Aiding and abetting, conspiracy to commit, or attempting to commit any major rule violation. 
214 Repeated or unnecessary calls from the inmate intercom system to the officer staff station. Request or 

complaints shall be made in writing to a staff person via Offender Communications. 
215 Placing any items over the windows, air vents or night lights, or cameras for the purpose of blocking air, 

darkening the cell, blocking the view of the camera, etc. 
216 Waste or hoarding of any hygiene items issued by the facility (i.e., soap, toilet paper, etc.) 
217 Homosexual behavior (i.e., hugging, kissing, holding hands). 
218 No cleaning supplies shall be kept in inmates’ cells (i.e., mop, broom, cleansers, etc.). 
219 Correspondence or attempted correspondence between inmates by use of notes, telephone or using other 

inmates, staff or volunteers as messengers.  Inmates may correspond with other inmates by sending letters 
through the United States Postal Service unless under court order to not to have contact. 

220 Physical contact or any attempt to make physical contact with an inmate of the opposite sex. 
221 Inmates may have NO physical contact with any family member or friends during transport.  Inmates are not 

permitted to receive any items brought by family or friends during transport. 
222 No inmate shall purchase, trade or loan commissary for/to another inmate. 
223 No inmate shall participate in one-on-one or team basketball games. 
224 Any act not otherwise set forth herein, knowingly done, which constitutes a threat to security of the facility, its 

staff, other inmates or the inmate him/herself, or is disruptive to the normal operation of the facility may be 
considered a major violation. 

C. SERIOUS VIOLATIONS SHALL INCLUDE, BUT NOT BE LIMITED TO: 

301 Criminal violations of local, state, or federal law. 
302 Repeated major violations–-three major violations in a 30- day period may constitute a serious violation. 
303 Possession of a weapon, chemical agent, or any object which has been altered or modified so that it may be 

used as a weapon. 
304 Gambling or possession of gambling articles. 
305 Business operations whether or not for profit, including usury, without specific written permission of the jail 
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administrator. 
306 Attempting to control behavior of others inmates through coercion, force or threat, assigning work to other 

inmates to get out of working yourself. 
307 Misuse, retention, trading, hoarding, or refusing to get up and sign for refusal of any medication whether it be 

prescription or over the counter. 
308 Assault or fighting, with or without weapons, with staff, visitors or inmates, including instigation of or 

perpetuating same. 
309 Stoppage or placement of foreign matter into toilets or sinks (i.e., trash, candy wrappers, food, etc.). 
310 Writing on or scraping paint from the facility walls, tables, or any facility property or equipment. 
311 Placing of pictures, papers, mirrors or any other item on the walls, mirrors, windows, doors, cell bunks or 

ceiling of cells, security light fixtures or day room light fixtures by means of tape, toothpaste or any other 
means used to adhere any item. 

312 Participate in sex acts. 
313 Willful, malicious, intentional damage, misuse or alteration of facility property, or equipment. 
314 Aiding and abetting, conspiracy to commit, attempting to commit any serious rule violation. 
315 Being out of place in the facility. 
316 Instigating, encouraging or creating a disturbance. 
317 Possession, consumption or manufacture of drugs or intoxicants. 
318 Threats — with or without weapons or use of force. 
319 Escape, attempted escape or aiding another escape. 
320 Theft of facility property/equipment or property/equipment belonging to another. 
321 Dealing (any transaction for which payment of any kind is made, promised or expected). 
322 Possession of matches, cigarette lighters, cigarettes, chewing tobacco and e-cigarettes. 
323 Arson or setting any fire. 
324 Tampering with or damaging any fire control, locking device or security hardware. 
325 Interfering with ANY lockdown procedure or count. 
326 No inmate shall violate any court order/protection order, either verbal or written, when he/she is prohibited 

from contacting another party(s).  This shall include contact by mail, and/or any other means of 
communication. 

327 Violation of a work release or community service agreement.  
328 Self-mutilation – no inmate shall deliberately injure him/herself, give him/herself a tattoo, permit others to 

injure him/her or give him/her a tattoo or commit any act which could cause harm to themselves or others or 
attempt to do any of these acts. 

329 Any act not otherwise set forth herein, knowingly done, which constitutes a threat to security of the facility, its 
staff, other inmates, or the inmate him/herself, or is disruptive to the normal operation of the facility may be 
considered a serious violation.  NOTE: Per Ohio Revised Code - Section 2921.38(A) - No person who is 
confined in a detention facility, with intent to harass, annoy, threaten or alarm another person, shall cause or 
attempt to cause the other person to come into contact with blood, semen, urine, feces or other bodily 
substance by throwing the bodily substance at the other person, by expelling the bodily substance upon the 
other person, or in any other manner.  Harassment by an inmate is a 5th degree felony.  Any case of assault 
on a corrections officer or deputy of this office will be fully pursued through our county prosecutor. 

X. DUE PROCESS REQUIREMENTS 

A due process hearing shall be conducted under the following circumstances: 
1. When an inmate is charged with a serious rule violation. 
2. The inmate is charged with a major rule violation and requests a hearing.  The jail administrator or his designee 

determines that a hearing is warranted. 

Until the hearing, inmates charged with major or serious violations may be placed in lockdown only if he/she is a threat 
to other inmates, staff members, him/herself or the security of the facility. 

3. Inmates charged with a minor or major violation shall have the opportunity to waive, in writing, on the due process 
form, their right to have a disciplinary hearing.  A written waiver is considered a guilty plea.  A serious violation 
requires an automatic hearing. If an inmate refuses to come out of their cell for the hearing, their time is automatically 
imposed. 

4. The shift supervisor, unless he/she is the charging officer, shall make a complete investigation within 24 hours of an 
accusation against an inmate to determine if sufficient evidence exists to support the charge. 
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5. A charged inmate shall be informed, in writing, within 24 hours (after being placed in disciplinary isolation) of the 
following: 
a. The specific rule(s) broken; 
b. The accuser, unless deemed inadvisable by the investigation; 
c. The time the violation occurred; and 
d. The date and place of the violation and the facts on which the charge is based. 

6. A written summary of the rights of inmates at the disciplinary hearing shall be provided to the inmate at the time of the 
disciplinary hearing. 

7. The inmate may receive assistance in preparing his/her case from a member of the jail staff.  The request must be in 
writing and submitted to the hearing officer.  No staff member can give legal advice but can assist you in areas such as 
explanations of procedures or rule violations, assisting in writing if you are impaired, etc. 

8. The inmate shall have a minimum period of 24 hours between the time he/she receives the written information as 
provided for him/her under this rule and the time he/she must appear before the hearing officer. 
a. The inmate may waive the 24 hour period but such waiver shall be in writing and signed by the inmate. 
b. The inmate must be given a hearing within 48 hours, excluding holidays, weekends and emergencies, after receiving 

the written information as provided for in this rule if placed in lock down, or within 72 hours, or three working days, 
if not in lock down. 

c. A continuance of the hearing may be granted for good cause. 

9. The hearing officer shall be an impartial officer of supervisory rank provided he/she is the not the charging officer or a 
witness.  The hearing officer exercises control over the hearings. 

10. Any Inmate whose violation constitutes a crime, shall be informed by the hearing officer that anything they say in a 
disciplinary hearing may be used against them in a court of law. 

11. The inmate has the right to be heard, present evidence, and cross–examine witnesses, subject to limitations imposed by 
the hearing officer. 

12. The reason for any limitations imposed by the hearing officer on testimony of witness(es) shall be stated in writing by 
the hearing officer. 

13. The hearing officer shall be required to find substantial evidence of guilt before imposing sanctions and provide to the 
inmate a written statement of facts relied upon and reasons for the action. 

14. If the hearing officer finds the offender did not commit the violation, the facility shall maintain a record of the incident; 
however, it shall not be used against the inmate in any further disciplinary hearing. 

15. The jail shall keep a record of misconduct of the inmates while incarcerated and report the same to the Judges when 
requested. 

Y. APPEAL PROCEDURE 

Inmates found guilty of a major or serious violation may appeal the finding to the jail administrator or designee.  The 
appeal must be in writing and made within three working days after the finding of guilt.  The jail administrator or designee 
shall review the reports to determine if the charge and finding of guilt was appropriate and proper.  There shall be no 
separate hearing.  The inmate will receive a written response from the jail administrator or designee with five working 
days. 

Z. PENALTIES FOR VIOLATIONS 

MINOR VIOLATIONS will be penalized by receiving a verbal reprimand in written form.  If an inmate receives three minor 
violations in a consecutive 30 day period, he/she may be charged with a major rule violation based on the persistent minor 
violations. 

MAJOR VIOLATIONS will be penalized by restriction or suspension of privileges and qualified rights for a period of up to 30 
days each. This will include disciplinary isolation (lockdown) and automatic loss of ‘good time’.  

SERIOUS VIOLATIONS will be penalized by restriction or suspension of privileges and qualified rights for a period of up to 60 
days each. Disciplinary isolation includes lockdown and automatic loss of ‘good time’. 

QUALIFIED RIGHTS - Rights which are enjoyed by inmates in the general population but which may be suspended for 
disciplinary or classification reasons as well as in times of emergency. 

FUNDAMENTAL RIGHTS - Rights which may not be suspended for disciplinary or classification reasons and which are to be 
guaranteed to all inmates except in times of emergency such as riot, fire, severe weather or other such conditions beyond 
the control of the Jail administrator. 
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PRIVILEGES - A special right or benefit enjoyed by an individual or group. 

NOTE: The maximum sanction for a rule violation is 60 days for any one violation and no more than 60 days for all violations 
arising out of one incident. Continuous confinement for over 30 days requires the review and approval of the jail 
administrator, who will provide written documentation as to approval or denial of the action.  The written approval or 
denial shall be maintained in the inmate’s classification file. 

PRIVILEGES WHICH MAY BE SUSPENDED: 
1. Entertainment (i.e., television, games). 
2. Commissary (i.e., except personal hygiene items). 
3. Visits by friends. 

QUALIFIED RIGHTS WHICH MAY BE SUSPENDED: 
1. Visits by family (the classification officer will review weekly for reinstatement and will document in writing his/her 
 decision and justification for the decision). 
2. Five hours of exercise per week (the classification officer will review weekly for reinstatement and will document in 
 writing his/her decision and justification for the decision). 
3. If inmate access to clothing, bed, bedding, toilet, lavatory and shower are suspended, there shall be a daily review for 
reinstatement by the jail administrator or designee.  

THE QUALIFIED RIGHTS ABOVE MAY BE SUSPENDED ONLY when the practice in a particular case poses a serious threat to 
security, staff safety, or when the jail property is seriously abused. 

FUNDAMENTAL RIGHTS WHICH CANNOT BE SUSPENDED: 
1. Visits by attorney/clergy. 
2. Phone calls to attorney or clergy. 
3. Adequate food (nutritional diet). 
4. Adequate light, ventilation, temperature control and sanitation. 
5. Medical care. 

NOTE: When in disciplinary isolation, bedding except for a blanket and mattress, will be removed during daytime hours.  
The other bedding will be returned to you for the nighttime sleeping hours.  Also, during lockdown time, you will only be 
permitted to have a Bible, Book of Mormon, or a Koran in your possession.  Any other reading material must be approved 
by the jail administrator. 

A2. ADMINISTRATIVE SEGREGATION: 
If the inmate can’t reside or adapt to living with other inmates, the jail administrator or his designee can, at anytime, place 
an inmate in administrative segregation.  The inmate loses no rights and/or privileges.  If an inmate requests to be placed 
in administrative segregation, he/she must submit an offender communication.  The request will be forwarded to the jail 
administrator or his designee for review. 


